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ESBA’s Mission
At the East Spokane Business 
Association, our mission is clear: To 
support the East Spokane Business 
District by preserving and improving 
its unique facilities, infrastructure, 
and commercial interests.
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Spring 2021

“I believe that when we 
bring in investment and 
development into East 
Sprague and East 5th 

Avenue, we will bring back 
that vitality that brought our 
families and businesses here 

in the first place.”

Let me start by saying ESBA feels like coming home. Many of 
you know that I grew up in the 1900 block of E. Pacific Ave. 
I attended the Full Gospel Mission Church for all Nations 
under the leadership of Bishop C.E. Hamp and for many years 
I went to “Hamp’s Camp” which served kids of color and the 
underprivileged throughout our city. The businesses on East 
Sprague played an important part in funding and overall support 
of this community outreach. So just for a moment I want to 
acknowledge and thank everyone for the work of inclusivity that 
has happened in our East Central Community. The freeway may 
have divided our community in the 70s, but it is groups like yours 
that is bringing our community back together.

After I graduated from Lewis & Clark in 1973, I 
left to attend an HBCU but came back home to 
raise my children here in Spokane. I worked in 
banking for 10 years and taught teller training. 
Many of you may know me from my time with 
the Teacher’s Credit Union! Today I run a small 
family business assisting the mentally disabled 
in a group home that my parents started in 1973, 
which I have been running since 1991.

As I enter my second year on Council my leadership roles have changed to include Finance & 
Administration Committee Chair, which oversees the city’s budget of almost a billion dollars, the 
Visit Spokane Board which is charged with promoting Spokane through tourism and a seat with 
the Downtown Spokane Partnership which drives the conversations and programs which we enjoy 
in our Downtown core. Some roles are a continuation of the work I am already doing like the 
Spokane Regional Health District and the Spokane Human Rights Commission.

Council has also established a “first 100 days plan” which includes important things like investing 
into the East 5th Avenue. As you can tell, my heart is still in East Central, and I believe that when 
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we bring in investment and development into East Sprague and East 5th 
Avenue, we will bring back that vitality that brought our families and 
businesses here in the first place. With our proximity to Downtown 
and the U-District, our corridors and city center especially along East 
Sprague, are ripe for housing, businesses and perhaps some nightlife 
to add to the greatness of East Central. I believe that the growth on the 
north and southside of the freeway will benefit all, and the North South 
Freeway will bring in even more opportunity. 

I intend to continue working with STA for youth summer bus passes 
so future generations can enjoy all that Spokane has to offer. I also look 
forward to working with the community and local business associations 

East Central Community Continued from Page 1 
by Council Member Betsy Wilkerson

like yours on Housing and Zoning reforms to free up capital and remove 
barriers for growth. We will also continue our, at times intense yet productive, 
Community Conversations with SPD on reimagining Public Safety.

Although I am District’s 2’s Council Representative, I leave you with a 
continued commitment to serve all Spokane residents and our shared  
dream to revive and re-energize East Central.

Warmest regards,

Part of our Policing has been absorbed by 
downtown, the area West of Sherman will 
now be part of Downtown.  Downtown 
has more officers dedicated to deal with 
homelessness. We still have a lot of 
problems in different parts of our area 
specifically along the railroad tracks and 
the area under the Hamilton Bridge.   
Undeveloped properties encourage this 
type of camping. More than likely the 

city will pass a sales tax increase in July.  I am hoping that money can be 
used more effectively in the future.  One crazy idea would be to set up 
money to take care of damage to personal property near homeless shelters 
and services. We seem to get more broken windows to our businesses, 
houses, and cars because of the location of these services.  The ESBA 
board continues to work with our local representative at the city to look 
at new ways to combat the problem.   Lastly, work on Sprague is coming 
soon, if weather permits Avista will start work in March with some lane 

President’s Corner 
by Doug Trudeau - ESBA President

https://downtownspokane.org/2020/03/04/ 
downtown-police-precinct-relocating-to-central-core/

2019 ESBA Annual Dinner Event 

restrictions.  Sprague will not close till April.  Typically, there will be 
weekly meetings during the construction, and we hope to have the place 
and time for those meetings at our March 24th meeting.

As Spring approaches, the East Spokane Business Association starts to 
think about the Fall! Because, in the Fall, we have our great fundraiser, 
the Ninth ESBA Annual Dinner.

At this point, we are accepting corporate sponsorships. If you would 
like to sponsor or an organization you know would like to sponsor, 
please contact Nick Czapla at NickCzapla@LBStoneProperties.com. 
Nick’s direct line is 343-9003.

Soon, the ESBA Board will be picking a charity to raise funds for. If you 
have suggestions, please write to me at Stone@StoneGCO.com. Also, 
we will be honoring individuals selected by your Board who are doing 

great things for the East Spokane Neighborhood or the greater Spokane area.

It has been a long journey through the coronavirus pandemic. Because of the pandemic, we canceled 
our ESBA Annual dinner in 2020. We are very excited to resume this important tradition in 2021!

ESBA Treasurer’s Report 
by Larry Stone - ESBA Treasurer
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A Portland-based development 
company could break ground on 
its planned $20 million Boxcar 
Apartments in the University District as 
early as October, says managing partner  
Tom Cody.

The company, Project PDX, which does 
business as Projectˆ, plans to file for 
building permits within the first two 
weeks of August, Cody adds. Once 
construction begins, the project should 
take 15 months to complete.

The project site is at 15 N. Grant, just 
southwest of the University District Gateway Bridge south landing.

Plans show the project will involve construction of a seven-story 
apartment building with ground-level amenities and a two-story covered 
parking structure. The 77,500-square-foot structure is expected to have 
at least 136 living units, which will consist of a mix of studio, one-
bedroom, and two-bedroom apartments. 

Once the project is completed, it will be the first market-rate rental 
housing south of the railroad tracks in the University District, says 
Lars Gilberts, executive director of the University District Public 
Development Authority.

“It’s important … for our community, both to address housing needs 
but also to help the market to realize that yes this is a desirable place for 
people to live, work, and play,” contends Gilberts. “We need to help some 
of those first projects so there’s more in the future.”

“We like the idea of helping to build Spokane up versus out,” Cody says. 
“In-fill developments in locations like that, that are connected to jobs 
and transportation linkages, are increasingly attractive to people.”

University District Housing Plans 
as reported in the Journal of Business by Natasha Nell

Portland-based developer Project^ recently applied for a building permit to construct the 
Boxcar Apartments in Spokane’s University District. The seven-story, mixed-use complex 
will feature 136 housing units. (Courtesy TVA Architects)

Boxcar Apartment Construction

Lars Gilberts / UDDA Chief Executive 
Officer and 2021 UDPDA board vice-
chair and secretary. (Photo by Jesse 
Tinsley / The Spokesman-Review)
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Union Gospel Mission: The Answer to Homelessness 
By Barbara Comito - Director of Marketing & Communications UGM

The following lines from “Expanding the Toolbox: the 
Whole-of-Government Response to Homelessness,” October 
2020, help explain the current situation in the Spokane area.

“The federal government’s policy shift in 2013 to prioritizing 
‘housing first’ as a one-size-fits-all approach has not worked 
to reduce homelessness for all populations and communities.

 “Policies that do not address the real root causes of 
homelessness … have exacerbated the homelessness 
condition in America.

“As many community leaders are coming to realize, the status 
quo is simply not working. Reforms and changes are needed 
to reverse the growing homelessness crisis in America.”

The numbers paint a clear picture: Government spending on 
homelessness went up from 2013 to 2019. Way up. And so 
did the number of people experiencing homelessness. As an 
action step, the report calls for an expanded toolbox: going 
beyond housing first as a one-size-fits-all solution. It’s not 
that affordable housing isn’t critical. It is. But it’s one tool—
not the whole toolbox. It needs to be accompanied by robust 
wraparound services. And that’s where programs like those 
offered at UGM enter the picture.

UGM seeks to provide whole-person healing, along with 
accountability, job training and support for ongoing recovery. 
Underneath homelessness is often addiction. Underneath 
addiction is usually trauma, often childhood trauma but also 
domestic violence and sexual abuse. Trauma-informed care 
– one-on-one and group counseling – is necessary to bring 
healing. “To change what you do you must change  
who you are” – Michael Dye in Genesis: A Relapse 
Prevention Workbook. 

Behavior modification isn’t the answer. People need 
to address the childhood wounds that brought about 
their self-destructive behaviors. As those wounds heal, 
individuals need to be given the dignity of work and personal 
responsibility. Then, they need a network of support – work, 
church, 12-step groups – to stay the course.

One Example:

Sarah was on the run for nine years, chasing her 
addiction. It wasn’t until she found out she was 
pregnant with her son that she decided to get 
help. She came to UGM mostly looking for a safe 
place to stay for her and her son but found so 
much more! “I don’t identify myself as an addict 
anymore.” Today, she has her own place, custody 
of her son, and is happily working in the billing 
department at Northwest Ob-Gyn. She loves the 
job, and they love her. Nurse manager Davitia 
Robbins said this: “I think that any business that is 
looking to clean up Spokane, they could do their 
part by doing this. This program is successful. This 
kind of program should be adopted by the city, the 
state. I mean if that  
is someone’s goal, to help people on the street.” 

Watch the rest of Sarah’s testimony here:  
https://www.uniongospelmission.org/commencement
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TO DONATE, GO TO UNIONGOSPELMISSION.ORG/DONATE

STEPS BUSINESSES CAN TAKE:
HAND OUT RESOURCE CARDS  
(UGM has them; SNAP has them) with a bottle of water 
or granola bar

FIRST CALL FOR HELP  
24-hour mental health crisis intervention 509.838.4428

CALL 211 or visit spokanecares.org for a list  
of available resources.

CALL 311 to report homeless camps.

CALL 911 to report violent individuals.

EMAIL, WRITE, OR CALL  
the Mayor’s office and City Council members with  
your concerns.

EDUCATE YOURSELF  
UGM has a free e-book, “Homelessness 101” with 
definitions of terms, stats and other info, available 
here: https://info.uniongospelmission.org/
homelessness-101

Watch the rest of Sarah’s testimony here:  
https://www.uniongospelmission.org/commencement
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Things have been very busy at the 
Carl Maxey Center.  The first phase of 
our remodel is well underway and it 
will build out a community gathering 
space for meetings, training, events 
and program delivery. Phase I has been 
fully funded through a combination of 
donations, private funds and $350,000 
that was included in the WA State 
Capital budget. Senator Andy Billig 
and Representatives Timm Ormsby 

and Marcus Riccelli joined our Project Manager Rusty Pritchard, 
General Contractor Deacon Band and our Board members for a socially 
distanced walk-through on November 10 so that we could show off 
our progress and say thank you for their support. The target date for 
completion of Phase I is May/June 2021.

We hired Brianna Rollins last year as our Program Manager. She has 
been offering support to local Black-owned businesses during the 
COVID-19 pandemic. Through Brianna’s efforts, Spokane now has a 
Black Business Directory (blackspokane.com) and we are in the early 
stages of developing the Spokane Black Business and Professional 
Alliance. We hosted our first BBPA Roundtable via zoom in September 
with thirty people in attendance. 

This winter, the Carl Maxey Center partnered with the Spokane 
Ministers Fellowship, the Emmanuel Family Life Center and Jesus is the 
Answer City Church to participate in a rental assistance program offered 
through the City of Spokane and Spokane County through SNAP. We 
were able to assist over 100 families with up to three months rent in an 
effort to prevent evictions. We also partnered with the Spokane NAACP 
and the Spokane Ministerial Fellowship to apply for an All in for 
Washington grant to provide emergency cash assistance to individuals 
and families impacted by COVID-19. We were able to provide direct 

Carl Maxey Center Update 
Sandra Williams, Executive Director

cash assistance to over 100 families in Spokane’s African American 
community. 

The Carl Maxey Center partnered with the Black Employee Network at 
Comcast to create a Student Tech Fund to offer families participating in the 
rental assistance program and other families throughout Spokane access to 
technology and supplies to support remote learning. The student tech fund 
is just the first of what we hope are many efforts directed at minimizing the 
negative impact that remote learning is having on Black students.

In addition to adding Brianna, we also added a bookkeeper, Dorothy, to 
keep us all in line, and we have three interns working with us. Anesu, who 
came to us through a partnership with Mark & Kara Odegard at Measure 
Meant, and Chauncella and Brianna, two Whitworth University students 
who are developing a History of Black Spokane curriculum for the Center. 

In 2021, we will continue to address the impact of COVID-19 on Spokane’s 
Black community. We will be expanding our technical support for Black-
owned businesses, focusing our attention on developing a racial justice legal 
clinic and continuing our participation in the East 5th Avenue Initiative to 
promote economic develop in the East Central neighborhood.  

For more information or to support the Carl Maxey Center visit 
carlmaxeycenter.org.

Carl Maxey Center

Carl Maxey Center

PLAYFAIR 3
19,342 SF AVAILABLE

PLAYFAIR 8
45,167 SF AVAILABLE

FEATURES
30’ - 32’ CLEAR HEIGHT

75’ X 50’ COLUMN SPACING
CONCRETE TILT-UP

DOCK HIGH LOADING
LED LIGHTING TECHNOLOGY

AMPLE PARKING 
INSULATED & HEATED
SUPER FLAT FLOORS

with excellent access to I-90 & Downtown
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2021 Parking &  
Business Improvement 
Area (PBIA) Officers
Jim Hanley 
President

Darryl Reber 
Vice President 

Bob Mauk 
Secretary / Treasurer

Chris Morlan 
Member

Dana Reinke 
Member

Doug Trudeau 
Exofficio

The PBIA continues providing services 
to our ratepayers throughout 2020 and 
now 2021.  Our advisory board the 
delivered following goods and services 
for 2020:

ADMIN - General manager  
and accounting 

CLEAN & GREEN – We removed 
over 30,000+ pounds of trash from 

the district.  We kept the garbage cans emptied, cleaned random 
dumping throughout the district.  We regularly cleaned the sidewalks. 
We maintain the hanging baskets plus the sidewalk planter boxes with 
weeding and fertilizer.  We cleaned and replanted plants that become 
sick, die or were stolen. ($15,967)

BRANDING & MARKETING - General district marketing includes 
social media ads, district website, and funds approved for a gateway 

From The East Sprague PBIA Board President  
by Jim Hanley - ESBA President and Dana Reinke ESBA Member

project.  This includes all the effort to maintain 
our social media presence plus specific ads 
and district promotions we coordinate for the 
businesses located in the BID. ($5,256).  In 2020, 
ESBA received a $20,020 Covid Cares Grant to 
promote the businesses throughout our district.  

SAFETY & SECURITY – We are the only 
district to provide sidewalk snow plowing and deicing for pedestrian 
safety.  The amount of snowfall dictates the extent of plowing needed 
and ice melt used. Additionally, we continue to coordinate with SPD to 
remove transients from businesses and public access points. 311 is our 
friend for general problems and SPD is our partner for more serious 
problems.  ($2,496) 

BEAUTIFICATION – We installed light pole decorations, including 
hanging baskets and holiday-themed lighting.  ($12,867)

CONTINGENCY - ($794)

Our Goals for 2021
• To maintain a beautiful business community:  with trash regularly 

emptied, sidewalks clean, deliver healthy and vibrant plants, 
resulting in a healthy business community where customers feel 
safe and welcome. 

• Help our local businesses recover from the Covid impact.

• Address adding electricity to the accessory outlets on light poles 
along Sprague (between Crestline and Altamont).

• Create a community space with the CSO Tank land behind Zips 
that accommodates community use and discourages vagrancy.  

• Continue our Snow Removal program.

• Build business participation in the BID and bringing back our  
district events.  

As of last week crime is down year to date city wide 16.25%.

Crime in the entire P5 district, which includes East Central, Garry Park 
and South Perry neighborhoods is down 10.40% year to date.

The heat map of P5 shows the criminal activity concentration over the last 
two weeks. The area near Helena/Sprague is seeing the most activity.

Crime Trends 
East Spokane Business Association Meeting 3-10-21

Crime Map: http://communitycrimemap.com
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Sprague Construction 
Detour Map
Construction Start Date: 
04/01/2021 (estimated)

Substantially Completed 
Date: 08/19/2021 (estimated)

For the latest construction 
updates go to this website for 
project number Sprague 2B: 
https://my.spokanecity.org/
projects/spragueavenuere-
buildphase2b/.
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Sprague Avenue Revitalization Project - Phase 2B
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PO BOX 4132
Spokane, WA 99220

ESBA
East Spokane Business Association

LaVerne Biel
Executive Director
Phone: 509-435-1231
Email: laverne.esba@gmail.com


